Donation Terms

Unrestricted use of funds. Unless HCA expressly agrees in writing to accept a restricted gift

subject to specific use limitations, all donations are considered unrestricted and may be used at
HCA’s discretion to further our charitable mission. This includes funding HCA programs and
operations, sponsorships and grants to mission-aligned partner organizations, and other initiatives
that support our purposes.

Donor preferences and recommendations. HCA may, at its discretion, accept donor suggestions

or preferences regarding the use of funds; however, such suggestions are nonbinding. Where HCA
accepts a restricted gift, we will endeavor in good faith to honor the restriction. If we cannot
comply with a restriction, we will contact the donor to discuss alternatives; if resolution is not
possible, HCA may return the donation or use the funds in a manner consistent with applicable
law.

Acknowledgments and communications. HCA may acknowledge donations publicly (for

example, donor rolls or impact reports). If you prefer to give anonymously or not be listed, or if
you wish to opt out of certain acknowledgments or communications, please indicate your
preference at the time of donation or contact us at info@hillcountryalliance.org.

Receipts and tax. HCA will provide donation acknowledgments/receipts that include required

information for your records. Donors should consult their tax advisors regarding the tax treatment
of contributions. No goods or services are provided in exchange for donations unless expressly
stated in the receipt.

Refunds. Donations are generally nonrefundable. If you believe a donation was made in error or
without authorization, please contact us promptly at [donations email address] so we can
investigate and, where appropriate, issue a correction or refund.

Third-party processors. Online donations are processed by third-party payment processors. Your
use of those services is subject to their terms and privacy policies. HCA does not receive or store

full payment card numbers or CVV codes.
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